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The Friends of Avisford Medical Group 
Charity No: 1074882 

 

News and Notes 
 

Thank you for renewing your membership but, if you have forgotten, please use the tear-off slip at the bottom of this page 
which can be taken into either surgery to be forwarded to us. All of the FRIENDS Committee and Trustees would like to thank 
those members who, when renewing their membership, also enclosed donations. These are most appreciated. 

 

 
 

 
 

 
 
 
 

… … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … … …  
 

FAO FRIENDS OF AVISFORD MEDICAL GROUP 
 

If you have already renewed your Friends membership, please ignore this renewal notice/slip. 

 

I enclose my subscription/renewal for 2014-2015 
 

Name:……………………………………. 
 

Address…………………………………………………………………………………………………………………………………………………………. 

 

Membership Number, if known: ………..    Email address: ……………………………………………………………. 
 

£2 single person   

 

£3 Family       

 

Please make cheques payable to ‘Friends of Avisford Medical Group’. Thank you. 

 
 

 
The Friends have recently purchased a new trolley for the Nurses at Yapton Surgery – and they 
have already reported that it has made a big improvement. 
 

If you have any comments or complaints, please send an email to friends@avisford.co.uk and 
we will raise any relevant issues (anonymously if preferred) with Practice management. 
 
If you wish to receive our Newsletter via email – and any other important information about 
the Practice – please make sure you give your email address to Reception. 
 
Our next health talk will immediately follow our AGM on Wednesday 25th June 2014 in the 
Scout Hall at Middleton starting at 7.15pm. We are extremely lucky to be hosting Dr Ken Laji, a 
Consultant Physician from St Richard’s Hospital who specialises in the treatment of Diabetes. 
Dr Laji will deliver a talk designed to help and advise people with Diabetes. 
 
Sue Olford is stepping down as Hon. Treasurer of the Friends and all her colleagues would like 
to thank Sue for all her hard work over the years and to wish her well for the future. 
 
Bognor Library’s Housebound Service is a free service whereby CRB-checked home visitors 
collect books for people who are housebound. Please email friends@avisford.co.uk for details. 
 
Appeal: Children’s books are urgently required for our book sales at both Surgeries. 



 

 

2013-14 Patient 

Survey Results 
Thank you to those patients who took part 

in our 2013-14 Patient Survey. 

We received 509 responses – a big 

improvement on 2012/13. Paper surveys 

were sent out with our Autumn Newsletter 

and were also made available in both 

surgeries. We sent an electronic survey to 

all those patients for whom we held an 

email address and provided a link to the 

survey on Survey Monkey. The survey was 

also advertised on our Practice website – 

www.avisford.co.uk 

We didn’t ask all of the same questions in 

2013-14 as we had done previously. 

Although it could be argued that the only 

way to measure the effect of previous 

improvements is to keep asking the same 

questions, in discussion with the Friends, it 

was felt that we should obtain responses to 

new questions. 

Rather than to fill this publication with 

analysis of the results, we have published 

them on our web-site – www.avisford.co.uk 

and on our waiting area display screens. 

Some of the actions that we have agreed as 

a result of the survey are as follows:- 

• Continue collecting email addresses & 

mobile no.s 

• Install a wall-mounted display screen at 

Yapton 

• Review our chaperone policy 

• Clarify timescales for processing repeat 

prescriptions (2 days) 

• Erect clinicians’ photo board at each 

surgery 

• Introduce Reception telephone triage 

Yapton 

Refurbishments 

Improvements at Yapton are progressing 

steadily. Since creating two new clinical 

rooms in place of the old Dispensary, we 

have moved all of the medical notes from 

Yapton Reception (now stored at 

Middleton) and have re-decorated. We have 

also painted the waiting area, fitted new 

lighting and have ordered new seating. We 

plan to install a wall-mounted display 

screen at Yapton very soon.. 

 
care.data 

Care.data has featured heavily in the press 

and the latest news is that the scheme has 

been postponed – for at least 6 months. 

Opposition to the scheme has been 

considerable – but it seems probable that it 

will eventually proceed. 

Despite the postponement, we recommend 

that all patients who do not want their data 

to be shared, should still register their 

dissent via Reception, via letter or via email 

(to avisford.info@nhs.net). We will note 

your dissent such that, when the scheme 

resumes, your data will not be extracted. 

Staff News 
We are pleased to announce that Dr Tej 

Bansil has become a GP Partner - 

succeeding Dr Louise Taylor who stepped 

down as a Partner at the end of March. 

Dr Brenda Gorrie joins the Practice in 

May. Dr Gorrie brings a wealth of 

experience as well as an expertise in 

Women’s Health and Minor Surgery. 

Dr Clare Matthews left the Practice at the 

end of March to take up a new position in 

Hampshire. We wish her every success in 

her new post. 

Congratulations also to Dr Dina Al Sheikh 

Ali who has been our GP Registrar for the 

past 15 months. Dr Ali has now completed 

her qualification and will be joining us on a 

permanent basis in April. 

Dr Rachel Meller has returned to the 

Practice from maternity leave. 

Nurse Julie Cleeves left the Practice in 

January 2014 to take up a new position with 

the St Richard’s Specialist Diabetes team. 

Katie Coleman has now joined our 

Nursing Team, having previously worked 

as a Community Nurse. 

Brenda Halliday, our regular HCA at 

Middleton left the Practice in March. 

 

Appointments 

shortage? 
We are sorry if our patients are 

experiencing difficulties booking 

appointments but all GP Practices have to 

manage their resources on a strict budget. 

As much as we would like to, we cannot 

simply employ more doctors and nurses to 

manage the demand for appointments – we 

can only do what we can afford. 

 On-Line 

Appointments 
 

GP and Nurse Practitioner appointments 

can now be booked on-line. As with on-line 

prescription requests, patients must register 

to use this service, although, if you are 

already registered for prescriptions, you do 

not need to re-register - registration entitles 

patients to use both facilities. 

We do not make all of our appointments 

bookable on-line as this may unfairly 

disadvantage those without on-line access. 

If not already registered, please ask for a 

form at Reception. Once registered, access 

to appointments or prescriptions is via the 

Practice web-site (www.avisford.co.uk) or 

via www.patient.access.co.uk. 

 

Living Well  
– with a long-term 

condition 
 

We know that a number of our patients are 

living with one or more long-term 

conditions which can have a serious affect 

on every-day life. 

Sussex Community NHS Trust has 

organised a programme for such patients to 

learn how to manage their condition much 

more effectively – resulting in a much 

better outlook and quality of life. 

The programme comprises a locally-based 

6-week course led by 2 fully qualified (but 

not medically trained) volunteer tutors – 

people who are already living well with a 

long-term condition. They appreciate what 

the course has done for them so now they 

are devoted to helping others do the same. 

The next course in the Regis area is based 

at The Hub at 73 Queensway, Bognor and 

runs from Tuesday 13th May to 17th June 

2014. To book a place, call 01403 227000 

ext 7547 or email 

sandra.southgate@nhs.net. 

 

Thank you from the Practice to 

Bognor Hotham Rotary Club for 

the donation of two new 

nebulisers – one at each surgery. 

 


